
No. of pending 
Complaints at the end 
of last half year

No. of complaints 
received during 
the half year

No. of complaints 
resolved during 
the half year 
(within 30 days)

No. of complaints 
pending at the end 
of half year (for 
more than 30 days)

Steps taken to resolve the 
pending complaints

Remarks, if any

Delay in payment of 
interest

Delay in payment of 
redemption

Other

NIL 2 1 1 NIL 2 NIL We have resolved the query of 
the investor through email.

Both complaints received during the 
half-year on the SCORES portal 
pertained to unlisted issuances. The 
complaints have been appropriately 
addressed and stands disposed of on 
the SCORES portal.

Nature of the Complaint(s)

Complaints received by Debenture Trustee including default cases for the half year ended on March 31, 2026
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